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1. How to Register (Bagaimana Untuk Mendaftar) 

Registration of Supplier can be done via MSMART website at: 

Pendaftaran Pembekal boleh dilakukan melalui laman web MSMART di: 

https://msmart.mcmc.gov.my 

2. Fees & Payments (Yuran & Pembayaran) 

 
a. Fee for account creation is RM50.00 (one-time fee); 

 
Yuran bagi membuka akaun adalah RM50.00 (bayaran sekali); 

 
b. Fee for New Registration is from RM150.00 up to RM 250.00 

depending on number of work categories approved; 

 
Yuran bagi pendaftaran baru adalah bermula dari RM150.00 hingga 
RM 250.00, tertakluk kepada jumlah kategori bidang yang 

diluluskan; 

 
c. Payments are to be made online via e-payment facility (payment link 

will be provided); 

Pembayaran hendaklah dibuat secara atas talian melalui 

kemudahan e-payment (pautan bayaran akan diberikan) 

d. All fees i.e. supplier registration and renewal fee are subjected to 

prevalent tax imposed by the government. 

Semua yuran pendaftaran dan pembaharuan adalah tertakluk 

kepada cukai yang dikenakan kerajaan; 

e. Upon received notification after application has been approved, 

supplier to complete payment process within 3 months. Fail to 

complete the process will result to application being voided. 

Setelah menerima notifikasi berkenaan permohonan telah 

diluluskan, pembekal perlu menyelesaikan proses pembayaran 

dalam tempoh 3 bulan. Kegagalan dalam melengkapkan proses 

https://msmart.mcmc.gov.my/
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bayaran akan menyebabkan permohonan dibatalkan. 

3. General Rules (Peraturan Am) 

 
a. The following entities are allowed to register as MCMC supplier: 

 
Berikut adalah entiti-entiti yang dibenarkan untuk mendaftar 

sebagai pembekal SKMM: 

i. Companies (Private & Public Limited) that are registered 

with the Companies Commission of Malaysia (SSM) or 

Authorized Registration Bodies from the company incorporated 

country 

 
Syarikat (Persendirian & Awam Berhad) yang berdaftar 

dengan Suruhanjaya Syarikat Malaysia (SSM), atau badan 

berkuasa di mana syarikat ditubuhkan;  

ii. Sole Proprietorships that are registered with the Companies 

Commission of Malaysia (SSM) or Authorized Registration Bodies 

from the company incorporated country; 

 
Pemilikan Tunggal yang berdaftar dengan Suruhanjaya 
Syarikat Malaysia (SSM), atau badan berkuasa di mana 

syarikat ditubuhkan; 

 
iii. Society that are registered with the Registry of Societies of 

Malaysia (ROS) 

 
Persatuan yang berdaftar dengan Jabatan Pendaftaran 
Pertubuhan; 

 
iv. Registered Consortiums; 

 
Konsortium Berdaftar; 

 
v. Partnerships that are registered with the Companies 

Commission of Malaysia (SSM) ; 

 
Perkongsian yang berdaftar dengan Suruhanjaya Syarikat 

Malaysia (SSM); 
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b. The minimum paid-up capital for business entities must be at least 

RM 50,000.00; 

Modal berbayar minima bagi entiti perniagaan mestilah 

sekurang- kurangnya RM 50,000.00. 

c. The month end closing balance must be at least RM 5,000 for latest 

three (3) consecutive months. (Applicable only for Enterprise, Sole 

Proprietorship or Partnership) 

Baki penyata bank pada hujung bulan untuk tiga (3) bulan berturut-

turut mestilah sekurang-kurang RM 5,000. (Tertakluk kepada 

Enterprise, Keempunyaan Tunggal atau Perkongsian) 

d. The minimum years in operation for business entities must be 

at least 3 years; 

Tahun beroperasi bagi entiti perniagaan mestilah sekurang- 

kurangnya 3 tahun. 

e. Companies must possess acceptable credentials for each work 

category and its sub-work categories applied by providing records of 

relevant work experience as attachments during submission; 

Syarikat mesti mempunyai kelayakan bagi setiap kategori dan 

sub-kategori bidang kerja yang dipohon dan perlu mengemukakan 

rekod kerja sebagai lampiran semasa permohonan; 

f. Companies must ensure that the following conditions are met: 

 
Syarikat perlu memastikan bahawa syarat-syarat yang berikut 

dipenuhi: 

i. Two (2) or more companies that have the same Owner, Director 

or Management is not allowed to register in the same category; 

Dua (2) atau lebih syarikat-syarikat yang mempunyai Pemilik, 
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Pengarah atau pihak Pengurusan yang sama tidak dibenarkan untuk 

mendaftar dalam bidang kerja yang sama; 

ii. Two (2) or more different companies doing the same activity in 

the same premise is not allowed to register under the same 

category. 

Dua (2) atau lebih syarikat yang berbeza yang melakukan aktiviti 

yang sama di premis yang sama tidak dibenarkan untuk mendaftar 

di bawah kategori yang sama. 

4. Supporting Documents to Be Included During Application 

(Dokumen Sokongan yang Perlu Dilampirkan Semasa Memohon) 

 
a. Suppliers are required to attach softcopies of

 supporting documents via attachments of the online registration 

form. 

Pembekal dikehendaki untuk melampirkan dokumen 

sokongan dalam bentuk “softcopy” dalam borang pendaftaran 

dalam talian. 

b. Mandatory Documents for Private Limited and Public 

Listed Companies: 

Dokumen Mandatori untuk Syarikat Swasta Berhad dan Syarikat 

yang Disenaraikan: 

i. Company Profile which includes the following information: 

 
Profail syarikat yang mengandungi maklumat berikut: 

 
1. Organization Chart, Services Offered, Product 

Information & Catalogue; 

Carta Organisasi, Perkhidmatan yang Ditawarkan, 

Maklumat & Katalog Produk; 

2. Personnel Particulars of employees holding main 
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positions in the Company (complete with Name, 

Designation, Credentials & Experience). 

Maklumat anggota yang memegang jawatan utama di 

dalam Syarikat (lengkap dengan Nama, Jawatan, 

Kelayakan & Pengalaman). 

ii. Form 9 or Form 13 - Company Corporation's Certificate from 

the Companies Commission of Malaysia (SSM) * 

Borang 9 atau Borang 13 - Sijil Perbadanan Syarikat dari 

Suruhanjaya Syarikat Malaysia (SSM) * 

iii. Form 21- Shareholder information; 

 
Maklumat pemegang saham; 

 
iv. Form 49 – Latest Particulars of Directors, Managers & 

Secretaries*; 

Borang 49 - Maklumat Terbaru Pengarah, Pengurus & 

Setiausaha * 

v. Financial Statements – Audited Account for the last Financial 

Year/ Latest Audited Company Annual Reports. The audited 

report’s year end date must not be longer than 17 months from 

the application submission date.   

Penyata kewangan – Akaun yang diaudit bagitahun kewangan 

terakhir/ Laporan Tahunan syarikat yang diaudit. Penyata tahun 

kewangan tidak boleh melebihi tempoh 17 bulan dari tarikh 

permohonan pendaftaran. 

c. Mandatory Documents for Enterprise, Sole Proprietorship 

or Partnership: 

 
Dokumen Mandatori bagi Enterprise, Keempunyaan Tunggal atau 

Perkongsian: 
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i. Form D – Company Registration Certificate from the 

Companies Commission of Malaysia (SSM) * 

Borang D - Sijil Pendaftaran Syarikat dari Suruhanjaya 

Syarikat Malaysia (SSM) * 

ii. Business Information & Current Owner from

the Companies Commission of Malaysia (SSM) * 

Maklumat Perniagaan & Pemilik Semasa dari Suruhanjaya 

Syarikat Malaysia (SSM)* 

iii. Company Renewal of Registration Certificate (Form E) 

from the Companies Commission of Malaysia (SSM) * 

Pembaharuan Sijil Pendaftaran Syarikat (Borang E) dari 

Suruhanjaya Syarikat Malaysia (SSM) * 

 
iv. Certificate of Registration under The Business Names 

Ordinance for Sarawak or; 

 

Sijil Pendaftaran di bawah Ordinan Nama-nama 

Perniagaan bagi Sarawak atau; 

v. Form B under Commercial License Ordinance 1948 for 

Sabah; 

 

Borang B di bawah Ordinan Lesen Perdagangan 1948 bagi 

Sabah; 

vi. Financial Statements - Bank Statements for last 3 

months. 

Penyata kewangan - Penyata bank bagi 3 bulan terakhir 

Note: 
 

* Scanned documents must be duly verified by the 

Company’s authorized personnel or ‘certified true copy’ 
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by the authorized party. 

Perhatian: 
 

* Dokumen imbasan hendaklah ditentusahkan oleh 

kakitangan Syarikat yang diberi kuasa atau 'salinan 

yang diperakui benar' oleh pihak yang diberi kuasa. 

d. Additional Documents: 

 
Dokumen tambahan: 

 
i. Form 13 - Certificate Of Incorporation On Change Of 

Name Of Company from the Companies Commission of 

Malaysia (SSM) *(if any); 

Borang 13 - Sijil Penubuhan Pertukaran Nama Syarikat 

dari Suruhanjaya Syarikat Malaysia (SSM) * (jika ada) 

 
ii. Valid appointment letter from the Principal / 

Manufacturer for each items supplied and related 

technical information (catalog, specification, supply 

experience and etc.) for agents / suppliers which market 

manufacturer goods (if applicable); 

Surat pelantikan yang sah daripada Prinsipal / Pengilang 

bagi setiap barangan yang dibekalkan dan maklumat 

teknikal berkaitan (katalog, spesifikasi, pengalaman 

bekalan dan sebagainya) untuk ejen / pembekal yang 

memasarkan barangan pengeluar (jika berkenaan) 

iii. Certification with Government Bodies, Private Sectors & 

Public Sectors (if any): 

Pensijilan dengan Badan Kerajaan, Sektor Swasta & 

Sektor Awam * (jika ada): 

1. Contractors Registration Account from the 
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Ministry of Finance Malaysia (MOF); 

Akaun Pendaftaran Kontraktor daripada 

Kementerian Kewangan Malaysia (MOF); 

2. Construction Industry Development Board Malaysia 

(CIDB); 

Lembaga Pembangunan Industri Pembinaan Malaysia 

(CIDB); 

3. Sijil Perolehan Kerja Kerajaan (SPKK); 

 
Sijil Perolehan Kerja Kerajaan (SPKK); 

 
4. Manufacturing License from Local Authorities; 

 
Lesen pengilangan daripada Pihak Berkuasa Tempatan; 

5. License to Trade Scrapped goods from the Royal 

Malaysian Police (RMP); 

Lesen untuk Perdagangan barangan dimansuhkan dari 

Polis Diraja Malaysia (PDRM); 

6. Board of Engineers Malaysia. 

 
Lembaga Jurutera Malaysia. 

 
iv. Documents and certificates of registry with Bumiputera 

status from: 

Dokumen dan sijil pendaftaran berstatus 

Bumiputera daripada: 

1. Ministry of Finance Malaysia (MOF); 

 
Kementerian Kewangan Malaysia (MOF); 

 
2. Contractor Services Centre (PKK); 

 



MCMC SUPPLIER REGISTRATION MANUAL – Version 1 -2023 11  

Pusat Khidmat Kontraktor (PKK); 

 
v. Form 32A – Transfer of Shares (if any) *; 

 
Borang 32A - Pemindahan Saham (jika ada) *; 

 
vi. Form of Annual Return of Company having a Share 

Capital for two (2) consecutive years (if any) *. 

Borang Penyata Tahunan Syarikat mempunyai Modal 

Saham untuk dua (2) tahun berturut- turut (jika ada) *. 

 

5. E-Mail Address (Alamat E-Mel) 

 
a. Suppliers shall ensure that ALL e-mail contacts are valid. This is 

crucial as the email address will play the following functions for the 

MCMC system: 

Pembekal hendaklah memastikan bahawa SEMUA e-mel adalah 

sahih. Ini adalah penting kerana alamat e-mel akan digunakan 

untuk fungsi-fungsi berikut dalam sistem MCMC: 

i. Issuance of a user ID (identification) and password. 

Please note the criticality in ensuring that this email 

address belongs to an authorized member of your 

organization who will later be submitting the application 

to MCMC for your organization. User IDs created for 

your company will give authorization to your staff to 

update your company data in the system; and 
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Pengeluaran ID pengguna (pengenalan) dan kata laluan - 

Sila ambil perhatian bahawa adalah amat kritikal dalam 

memastikan bahawa alamat e-mel ini milik ahli organisasi 

anda yang diberi kuasa untuk mengendalikan 

permohonan kepada MCMC. ID pengguna yang 

diwujudkan untuk syarikat anda akan memberikan 

kebenaran kepada kakitangan anda untuk mengemaskini 

data syarikat anda dalam sistem. 

ii. An email notification as a reminder to you will be send 

three (3) months prior to the expiry of your registration. 

E-mel notifikasi sebagai peringatan kepada anda 3 

bulan sebelum tamat tempoh pendaftaran anda. 

 

 
6. Reminders (Peringatan) 

 
a. Suppliers shall undertake and warrant that all data and information 

submitted during the application are factual and correct. Falsified 

or fraudulent information or documents will result in rejection of 

application or in the case where approval has been granted, will 

result in immediate cancellation. 

Pembekal hendaklah memastikan dan menjamin bahawa semua 

data dan maklumat yang dikemukakan semasa permohonan 

adalah berdasarkan fakta dan betul. Memberi maklumat atau 

dokumen palsu boleh menyebabkan permohonan ditolak atau 

dalam kes di mana kelulusan telah diberikan, akan mengakibatkan 

pembatalan serta-merta. 
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7. Enquiries (Pertanyaan) 

 
a. For any enquiries, please kindly contact MSMART Careline as follows: 

 
Untuk sebarang pertanyaan sila hubungi MSMART 

Careline seperti dibawah : 

MSMART Careline - +603 8688 7967 (Office Hour) 

Email: msmartsupport@mcmc.gov.my 

mailto:msmartsupport@cmc.gov.my
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8. Work Category (Kategori Kerja) 

a. Suppliers may select up to maximum of FIVE (5) Work Categories 

and unlimited number of sub-work categories related to the area 

of expertise. 

Pembekal boleh memilih maksimum LIMA ( 5 ) Kategori Kerja 

dan tiada had untuk Sub-Kategori Kerja yang berkaitan 

dengan bidang kepakaran. 

b. Certificates from Contractor Services Centre (PKK), Construction 

Industry Development Board Malaysia (CIDB) and / or Ministry of 

Finance (MOF) relevant to the Work Categories selected are to be 

included during submission as supporting documents. 

Sijil dari Pusat Khidmat Kontraktor (PKK), Lembaga 

Pembangunan Industri Pembinaan Malaysia (CIDB) dan / atau 

Kementerian Kewangan (MOF) yang berkaitan dengan Kategori 

Produk yang dipilih hendaklah disertakan sebagai dokumen 

sokongan semasa pendaftaran. 

c. The full list of Work Categories is as per Appendix 1. 
 

Senarai penuh Kategori Kerja adalah seperti di Lampiran 1. 
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9. Getting Started – Step by Step Guide to Supplier Registration 

Bersedia Untuk Bermula – Panduan Langkahdemi 

Langkah untuk Pendaftaran Pembekal 

a. Before begin, please ensure that you have all the necessary 

documents in order to make the registration process easier & faster. 

Sebelum bermula, sila pastikan anda mempunyai semua dokumen 

yang diperlukan untuk menjadikan proses pendaftaran lebih 

mudah & cepat. 

b. In addition, supporting documents required as per the checklist 

must be scanned beforehand, prior to starting the online 

registration steps, so that they are readily available in softcopy to 

be uploaded and attached. 

Di samping itu, dokumen sokongan yang diperlukan sepertimana 

di dalam senarai semak perlu diimbas terlebih dahulu sebelum 

memulakan langkah-langkah pendaftaran dalam talian, supaya 

telah tersedia ada dalam bentuk softcopy untuk dimuat naik dan 

dilampirkan. 

 

 

10. Benefit of Registering as supplier with MCMC 
 

Faedah mendaftar sebagai pembekal dengan MCMC 

 

Few benefits of registering with MCMC:- 

Antara faedah mendaftar sebagai pembekal dengan MCMC 

 

a) Get invited to participate in relevant MCMC procurement activities 

Dijemput untuk menyertai aktiviti perolehan MCMC yang berkaitan 

 

b) Upon completion of registration, you will have the opportunity of 

getting invited to participate in procurement activities, based on 

the approved work category 
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Setelah selesai pendaftaran, anda akan berpeluang untuk 

dijemput menyertai aktiviti perolehan, berdasarkan kategori kerja 

yang diluluskan 

 

c) Leverage the benefits of E-Procurement 

 

   Manfaatkan faedah E-Perolehan  

 

d) Submit invoice and monitor payment status online; 

 

Penghantaran invois dan memantau status bayaran secara atas 

talian;   

 

e) View procurement result; 

 

Melihat hasil perolehan; 

 

f) View and respond to performance feedback from MCMC; 

Melihat dan membalas maklum balas prestasi daripada MCMC; 

 

g) Repository of award documents online; 

 

Penyimpanan dokumen perolehan secara atas talian; 

 

h) View history of procurement activities with MCMC; 

 

Lihat sejarah aktiviti perolehan dengan MCMC;



MCMC SUPPLIER REGISTRATION MANUAL – Version 1 -2023 17  

You are now ready to start.  

Anda kini bersedia untuk bermula.  

Step 1: Creating a User Account 

Langkah 1: Daftar Akaun Pengguna 

 
a. Click to MSMART website via. 

 
https://msmart.mcmc.gov.my 

 

b. Please proceed with Account Creation (first time login) to create 

account for your company. 

 

https://msmart.mcmc.gov.my/
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c. Supplier New Account window will be shown. 

 

 
d. Key in all information and click on the submit button and system will 

prompt submission is successful once completed. 

 



MCMC SUPPLIER REGISTRATION MANUAL – Version 1 -2023 19  

e. Email of successful account creation will be sent to your email 

(notifications are sent from msmart@mcmc.gov.my). Click the 
e-payment payment link provided in the email to make payment. 

 

 
f. Click the payment link and you will be directed to our e-payment page 
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g. Insert all your payment details and click submit. 

 

 
h. Once the payment is cleared, you will receive an email with login 

credential details; i.e. Username & Password. Kindly note that 

confirmation of transaction may be delayed due to online bank 

transaction which involves third party clearance. 

 

 

i. Once you have received the confirmation email, you can now access 

MSMART using the provided Username & Password. 
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Step 2: Supplier Registration Form (ROS) 

 
Langkah 2: Borang Pendaftaran Pembekal 

 
a. Please enter your Username & Password 

 
 

 

 
b. After you have successfully login into your account, click on ‘Applications’ 
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c. Click on ‘New Registration’ button and you will then see the Supplier 

Registration Form, which is divided into 12 sections: 

 

 

d. Below are detailed descriptions of each of the 12 sections on 

the form: 
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Section 1: Supplier Details 

 
a. Key in all mandatory information under the tab Company Details and 

click on the ‘Save Company Details’ Button. 
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Section 2: Branch Details (Optional) 

 
a. Click on the Branch Details tab and Supplier Branches will be shown. 

 
b. Click on ‘Add New Branch’ and key in all required information. Click on 

the ‘Save Branch Details’ button to add a branch into the list. 

 

 

Section 3: Payment Detail 

 
c. Click on the Payment Details tab and Payment Details form will be shown. 

 
d. Key in all mandatory information under the Payment Details tab and 

click on the ‘Save Payment Details’ Button. 
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Section 4: Supplier Profile 

 
a. Click on the Supplier Profile tab and Supplier Profile form will be shown. 

 
b. Key in all information under the Supplier Profile, MOF Category Codes 

and Contact Person. Click on the ‘Save Profile Info’ Button before 

moving to next section. 
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Section 5: Financial Report 

 
a. Click on the Financial Report tab and financial audited report and/or 

bank statement form will be shown based on type of organization. 

b. Click Add Financial Audited Report and key in all mandatory 

information and click the ‘Create’ Button. 

c. The audited report’s year end date must not be longer than 17 months 

from the application submission date. 
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d. Click Add Bank Statement and key in all mandatory information and 

click on the ‘Create’ Button. 

e. Minimum of three (3) month latest consecutive bank statement is 

required to declare. 
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Section 6: Management & Shareholder Information 

 
a. Click on the Management & Shareholder Info tab and key in all mandatory 

information as follows: 

i. Shareholder Information (form will be shown based on type 

of organization) 

ii. Director Information 

 
iii. Management Team Information 

 
b. Click Add Shareholders (if applicable) / Director / management team 

and details form will be shown. 
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Section 7: Additional Info 

 
a. Click on the Additional Info tab. 

 
b. Key in Additional information and click the ‘Save’ button. 
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Section 8: Work Categories 

 
a. Click on the Work Categories tab. 

 
b. Choose Category and click the ‘Save’ button. Selected category will 

be saved and shown under the Categories list 

c. Supplier can add up to maximum of 5 categories (maximum) 

and unlimited subcategories within the said categories. 

d. Selected subcategories must be from your company’s area of 

expertise and supporting documents are required to support the 

expertise. 
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Section 9: Track Record and Clienteles 

 
a. Click on the Track Record tab. 

 
b. Click on the Add Track Record & Clienteles tab. 

 
c. Key in information required and click the ‘Create’ button. 
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Section 10: Attachment 

 
a. The Attachment section allows you to attach softcopies of 

supporting documents. 

b. Click on the Attachment tab and Attachment form will appear. 

 
c. Upload and key in all information, then click the Upload Button. 

 
d. Successful uploaded document will be shown under the Attachment list. 
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Section 11: Integrity Pack 

 
a. Click on the Integrity pack tab and summary information will be shown. 

 
b. Kindly read the integrity declaration and tick the acknowledgement box.
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Section 12: Summary 

 
a. Click on the Summary tab and Registration Form information will 

be shown. 

b. Click on the PDF View button to open the summary page in PDF format. 

 
c. Review the summary page and click on the “Submit” button. 

 
d. Registration is complete and user will be redirected to the application list. 
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Step 3: Successfully Submit Registration Form  

Langkah 3: Borang Pendaftaran telah Berjaya dihantar  

Registration is now complete. 

You will receive an e-mail notification immediately upon successful 

submission of the registration form together with a reference number. 

Use the number as a reference when communicating with us as well 

as for enquiries. 

Pendaftaran kini selesai. 

 
Anda akan menerima notifikasi e-mel bersama-sama dengan 

nombor rujukan sebaik sahaja penyerahan borang pendaftaran 

anda berjaya. Nyatakan nombor rujukan itu apabila berkomunikasi 

dengan kami dan juga untuk sebarang pertanyaan. 

 
 

Step 4: Application Approval 

 
Langkah 4: Kelulusan Permohonan 

 
Submission is considered as complete if all documentations required 

are provided. Only complete submission will be processed and 

processing time may take up to 45 working days. 

Permohonan hanya dianggap lengkap sekiranya semua dokumen 

sokongan yang diperlukan telah dikemukakan. Hanya permohonan 

yang lengkap sahaja yang akan diproses dan tempoh proses 

permohonan boleh mengambil masa sehingga 45 hari bekerja. 
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11. Frequently Asked Questions (FAQ) 

 

1. Why is it necessary for suppliers to register with the MCMC?  

Suppliers must register with MCMC in order to be invited to participate in 

procurement activities via the Request for Quotation (RFQ) process based 

on the approved work category. 

2. What steps do I need to take to register with the MCMC? 

You need to visit the MCMC Supplier Management and Relationship System 

(MSMART) website: https://msmart.mcmc.gov.my/  by clicking on Create 

account. Once an account has been created, you can fill in the supplier 

registration application accordingly. The Supplier Registration Manual is 

self-download at the MSMART homepage for your ease of reference and 

guidance on the process.  

3. What is the fee for supplier registration with MCMC? 

The fee for account creation is RM50.00 (one-time fee) while the rate of 

payment for the new application/renewal of supplier registration 

application is RM150.00 for two (2) years with three (3) work categories 

and a maximum of five (5) work category (payable only upon Commission 

approval). Each additional fee per category shall be charged RM50.00. This 

fee is charged after your application has been approved. However, this 

cost is subjected to the prevalent tax imposed by the government. 

4. Why do I have to pay more than RM 150 for registration fee? 

A minimum RM 150 registration fee will be charged upon approval for 3 

work categories or below. Additional RM 50 fee will be charged upon 

approval of each 4th and 5th category. 

 

https://msmart.mcmc.gov.my/
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5. Do I have to pay if I wish to apply for additional sub category? 

There is no additional charges if the related work category has been 

approved. 

6. How long is the approval process? 

If the information/documents required are complete, the new 

application/renewal of supplier registration application can be processed 

and result within 45 working days from the date the complete application 

is received. 

7. Where is the registration application form available? 

All applications must be made online via MCMC Supplier Management and 

Relationship System (MSMART), and no manual forms are issued for the 

application for registration with MCMC. 

8. What are the available types of registration/application? 

8.1. New Account Creation 

8.2. New Registration Application 

8.3. Application for Registration Renewal 

8.4. Application for additional work category 

9. What are the benefits of registration? 

9.1. Companies registered with the MCMC will get invited to 

participate in relevant MCMC procurement activities 

undertaken through the Request for Quotation (RFQ) and can 

participate in any published tender including Request for 

Information (RFI) 

9.2. Companies can leverage the benefits of e-Procurement offered 

by MSMART as follows: 
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9.2.1.  Submit invoice and monitor payment status 

9.2.2. View procurement result 

9.2.3. View and respond to performance feedback from MCMC 

9.2.4. Repository of award documents 

9.2.5. View the history of procurement activities with MCMC 

10. When will the supplier registration certificate be issued?  

Certificates will be issued after approval of the application and registration 

fee are paid. The registration is only valid for the work category as stated 

in the registration certificate. Meantime, physical certificates are not issued 

and companies can self-download the digital certificate online at MSMART. 

11. Do visit or audits of the business premises take place for all 

registration applications or only some of them? 

Visit/audit to premises will be made randomly and not restricted to a 

specific type of application or any work category applied. Companies shall 

allow MCMC representatives for visit/audits. 

12. Can I apply for an additional work category at any time or do 

I have to wait until the renewal of the certificate? 

You can apply for an additional work category application at any time after 

the registration is approved. 

13. When and how will payments be made? 

Payments are to be made online via an e-payment facility, and the 

payment link will be provided upon application is approved. 

14. How long is the validity period of the registration certificate? 

The registration certificate is valid for two (2) years. 
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15. When can I apply for a renewal? 

The renewal application should be made three (3) months before the 

expiry of the registration certificate. The renewal must also be applied 

online. 

16. What are the mandatory criteria to become a registered 

supplier?  

Companies must at least meet the following criteria:  

16.1. Companies and Businesses must be registered with the 

Companies Commission of Malaysia (SSM) or a local authority 

body. 

16.2. Minimum paid-up capital for business entities must be at least 

RM 50,000.00. 

16.3. Minimum years in operation for business entities must be at 

least 3 years. 

16.4. Companies must possess acceptable credentials for each 

category of work applied and provide proof during the 

registration/ renewal application submission. 

16.5. Two (2) or more companies that have the same Owner, 

Director or Management are not allowed to register in the 

same category; and  

16.6. Two (2) or more different companies doing the same activity 

in the same premise are not allowed to register under the same 

category. 
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APPENDIX (Lampiran) 

 

APPENDIX 1: WORK CATEGORIES 

LAMPIRAN 1: KATEGORI KERJA 
 

 
CATEGORIES SUB-CATEGORIES 

 

 

 

 

 

 
 

 

 
 

 

 
 

 
Construction & Engineering 

Floor Coverings 

Interior Design 

Building Construction 

Concrete, Cement & Plaster 

Construction & Maintenance Support 

Equipment 

Doors, Windows & Glass 

Exterior Finishing Materials 

General Building Construction 

Hand Tools 

Hardware 

Heavy Construction Machinery & 

Equipment 

Insulation 

Interior Finishing Materials 

Permanent Structures 

Plumbing Fixtures 

Portable Structure Building Components 

Portable Structures 

Prefabricated Structures 

Professional Engineering Services 

Structural Building Products 

Structural Materials & Basic Shapes 

 
Catering / Food & Beverage 

Food & Beverages 

Prepared & Preserved Foods 

Restaurants & Café operator 

Facilities & Maintenance Electrical Wire, Cable & Harness 
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CATEGORIES SUB-CATEGORIES 

 Electrical Equipment, Components & 

Supplies 

Lighting Fixtures & Accessories 

Cleaning & Janitorial Supplies 

Decontamination Services 

Fire Protection 

Heating, Ventilation & Air Circulation 

Janitorial Equipment 

Landscaping & Horticulture Services 

Maintenance Services 

Pest Control 

Utilities 

Vending Machines 

Security Services 

Water Treatment Supplies & Disposal 

 
IT Software and Maintenance 

Software/System /Application Development 

Software Maintenance and License 

Software/System /Application Supplies 

 

 

  IT Services and Hardware 

Computer Hardware Maintenance 

Computer Repair & Services 

Communication Services 

IT hardware devices & 

Accessories Supplies 

 

 

 
 

 

 
Consultancy 

Accounting & Auditing 

Banking & Investment 

Business Administration Services 

Credit Agencies 

Economics 

Human Resources Services 

Legal Services 

Management Advisory Services 

Public Administration & Finance Services 

Real Estate Services 

Statistics 
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CATEGORIES SUB-CATEGORIES 

 

 

 
Event Organizer & Management 

Entertainment Services 

Professional Artists & Performers 

Event Management 

Exhibition Contractor 

Professional Conference Organizer 

Professional Exhibition Organizer 

 
 

Photographic, Filming & Video 

Photographic Services 

Photographic, Filming & Video Equipment 

Photographic & Recording Media 

Photographic Filmmaking Services 

Travel & Tourism Travel Facilitation 

 

 

Advertising, Branding & Publication 

Agency 

Electronic Reference Material 

Writing & Translations 

Printed Media 

Advertising services 

Public Relation Agencies 

Art & Graphic Design service 

 

 
 

 

 
 

 
Office Supplies & Printing 

Audio & Visual Presentation & Composing 

Equipment 

Office, Commercial & Industrial Furniture 

Office & Desk Accessories 

Fitness Equipment 

Office Machines & Supplies 

Office Supplies & stationaries 

Printing services and equipment 

Reproduction Services 

T-Shirt Supplies & Printing 

Personal Safety & Protection 

Office Surveillance equipment 

 

 

Vehicles, Transportation & Logistics 

Courier services 

Mail & Cargo Transport 

Marine Transport 

Material Packing & Handling 

Motor Vehicles supplies 
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CATEGORIES SUB-CATEGORIES 

 Passenger Transportation and Rental 

Services 

Storage / Warehouse 

Transportation Repair & Maintenance 

Services 

 
Landscaping & Horticulture Services 

Landscape and Gardening 

Flower Supplier/ Flower Arrangement/ 

Potted Plants 

 
 

Training Services 

Developmental, Professional Teaching Aids 

& Materials 

Educational Institutions 

Specialized Educational Services 

Corporate Apparel & Tailoring 
Clothing 

Tailoring services 

 
Gifts & Souvenir 

Gifts & Souvenir supplies 

Plaque 

Collectibles & Awards 
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APPENDIX 2: CHECKLIST – SUPPORTING DOCUMENTS 

LAMPIRAN 2: SENARAI SEMAK – DOKUMEN SOKONGAN 

 

Mandatory Documents for Private Limited and Public Listed Companies 

Dokumen yang Wajib untuk Syarikat Swasta Berhad dan Syarikat yang 

Disenaraikan 

 
1. Form 9 - Company Corporation 's Certificate from the 

Companies Commission of Malaysia (SSM) * 

Borang 9 - Sijil Perbadanan Syarikat dari Suruhanjaya Syarikat 

Malaysia (SSM) * 

 
2. Form 13 - Certificate Of Incorporation On Change Of 

Name Of Company from the Companies Commission of 

Malaysia (SSM) (if any) * 

Borang 13 - Sijil Penubuhan Pertukaran Nama Syarikat dari 

Suruhanjaya Syarikat 

Malaysia (SSM) (jika ada) * 

 

3. Form 24 – Return of Allotment of Shares (if any) * 

Borang 24 - Pulangan Pembahagian Saham (jika ada) * 

 

4. Form 32A – Transfer of Shares (if any) * 

Borang 32A - Pemindahan Saham (jika ada) * 

 

5. Form 32A – Transfer of Shares (if any) * 

Borang 32A - Pemindahan Saham (jika ada) * 

 

6. Form 49 – Latest Particulars of Directors, Managers & Secretaries 

* 

Borang 49 - Maklumat Terbaru Pengarah, Pengurus & Setiausaha* 
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7. Form of Annual Return of Company having a Share Capital 

for two (2) consecutive years * Borang Penyata Tahunan 

Syarikat mempunyai Modal Saham untuk dua (2) tahun 

berturut-turut *Latest Annual Audited Company Reports 

Laporan Tahunan syarikat yang diaudit 

 

Mandatory Documents for Enterprise, Sole Proprietorship or 
Partnership 

Dokumen Wajib bagi Enterprise, Keempunyaan Tunggal atau Perkongsian 

 

1. Form D – Company Registration Certificate from

the Companies Commission of Malaysia (SSM) * 

Borang D - Sijil Pendaftaran Syarikat dari Suruhanjaya Syarikat 

Malaysia (SSM) * 

 
2. Business Information & Current Owner or from

the Companies Commission of Malaysia (SSM) * 

Maklumat Perniagaan & Pemilik Semasa atau dari Suruhanjaya 

Syarikat Malaysia (SSM)* 

 
3. Company Renewal of Registration Certificate (Form E) 

from the Companies Commission of Malaysia (SSM) * 

Pembaharuan Sijil Pendaftaran Syarikat (Borang E) dari 

Suruhanjaya Syarikat Malaysia (SSM) * 

 
4. Certificate of Registration under The Business Names Ordinance for 

Sarawak or 

Sijil Pendaftaran di bawah Ordinan Nama-nama Perniagaan bagi 

Sarawak atau 

 

5. Form B under Commercial License Ordinance 1948 for Sabah  

Borang B di bawah Ordinan Lesen Perdagangan 1948 bagi Sabah 
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6. Financial Statements : Bank Statements for last 3 months & 

Account Statement for last 1 year 

Penyata kewangan: Penyata bank bagi 3 bulan terakhir dan penyata 

kewangan bagi satu tahun terakhir 

 

Note: 

Perhatian: 

 

* Scanned documents must be duly verified by the

 Company’s authorized personnel or ‘certified true copy’ by 

the authorized party 

* Dokumen imbasan hendaklah ditentusahkan oleh kakitangan Syarikat 

yang diberi kuasa atau 'salinan yang diperakui benar' oleh pihak yang 

diberi kuasa. 

 

Supporting Documents: (Dokumen Sokongan) 

 

1. Company Profile (Profil Syarikat) 

(Organization Chart, Services Offered, Product Information & 

Catalogue) 

(Carta Organisasi, Perkhidmatan yang Ditawarkan, Maklumat 

Produk & Katalog) 

 
2. Organization Chart (Complete with Name & Designation) 

Carta Organisasi (Lengkap dengan Nama & Jawatan) 

 

3. Personal Particulars (Credentials & Experience) of employees 

holding main positions in the Company 

(Maklumat Peribadi (Kelayakan & Pengalaman) perkerja yang 

memegang jawatan utama dalam Syarikat 

 
4. Valid appointment letter from the Principal / Manufacturer 
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for each items supplied and related technical information 

(catalog, specification, supply experience and etc) for 

agents/ suppliers which market manufacturer goods (if 

applicable) 

Surat pelantikan yang sah daripada Prinsipal / Pengilang 

bagi setiap barangan yang dibekalkan dan maklumat 

teknikal berkaitan (katalog, spesifikasi bekalan, 

pengalaman dan sebagainya) untuk ejen / pembekal 

yang memasarkan barangan pengeluar (jika berkenaan) 

 

5. Certification with Government Bodies, Private Sectors & Public 

Sectors: 

Pensijilan dengan Badan Kerajaan, Sektor Swasta & 

Sektor Awam: 

 
5.1. Contractors Registration Account from the Ministry of Finance 

Malaysia (MOF) 

Akaun Pendaftaran Kontraktor daripada Kementerian Kewangan 

Malaysia (MOF) 

 
5.2. Construction Industry Development Board Malaysia (CIDB) 

Lembaga Pembangunan Industri Pembinaan Malaysia (CIDB) 

 
5.3. Sijil Perolehan Kerja Kerajaan (SPKK) 

Sijil Perolehan Kerja Kerajaan (SPKK) 

 

5.4. Manufacturing License from Local Authorities 

Lesen pengilangan daripada Pihak Berkuasa Tempatan 

 

5.5. License to Trade Scrapped goods from the Royal Malaysian 

Police (RMP) 

Lesen untuk Perdagangan barangan dimansuhkan dari 

Polis Diraja Malaysia (PDRM) 
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5.6. Board of Engineers Malaysia 

Lembaga Jurutera Malaysia 

 

6. Documents and certificates of registry with 

Bumiputera status from: 

Dokumen dan sijil pendaftaran berstatus Bumiputera daripada: 

 

6.1. Ministry of Finance Malaysia (MOF) 

Kementerian Kewangan Malaysia (MOF) 

 

6.2. Contractor Services Centre (PKK) 

Pusat Khidmat Kontraktor (PKK) 

 
 

7. Latest Employees Provident Fund of Malaysia (EPF) Statement 

Penyata terbaru Kumpulan Wang

 Simpanan Pekerja (KWSP) 

 
8. Latest Social Security Organization (SOCSO) Statement 

Penyata terbaru Pertubuhan Keselamatan Sosial (PERKESO) 

 

 

 

 

 

 

 

---End of document--- 


